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SUPERIOR PROPERTY MANAGEMENT




EXPLANATION OF



TERMS AND CONDITIONS

Our Management Agreement explains obligations and duties of our Management Division and its agents.  The following details are a part of the agreement.

Management Fee: Our Deluxe Management Package Fee is being offered to you for a short time @ 10%  of the gross rents received.  Security deposits are not subject to management fees.

Rents:  Rates can be determined by recommendation of our staff from research on rents of comparable properties in the surrounding area.  Our goal is to rent the property as soon as possible, although property condition, rate of rent and market conditions are determining factors.  When rentals are in high demand, rates adjust up, adversely when many vacancies are on the market rates drop.  We review rental rates of each property every 9-12 months and make our recommendations as to any adjustments.

Security Deposits: It is a policy to collect deposits equal to a full month's rent.  In some situations deposits may be split over two months for qualified tenants.  Deposits are held by Superior Realty unless other wise indicated.

Advertising:
 Properties are advertised on an ‘as need’ basis.  We will bill your account and provide you with a copy of the invoice.  

Tenant Screening: We screen each tenant by carefully evaluating the tenant's rental application.  After narrowing down the applicants, we verify tenant's present employment, check with tenant's landlord and review tenant's credit history report.  These steps help us ‘weed out’ undesirable tenants.  The tenant pays all costs associated with qualifying for the property.

Tenant Leasing: SUPERIOR PROPERTY MANAGEMENT uses a lease agreement that we have amended with additional protection for the owner.

Inspections: We prepare an Inventory List and Walk-thru, which is conducted PRIOR to occupancy and again upon VACATING the premises.  Periodic inspection report  and pictures of property are sent to the owner.  These inspections are conducted semi-annually and are of the exterior and interior of the property.  These inspections are meant to correct a small problem before it becomes a major problem.  

Collections of Rents: Rents are due and payable an the first day of the month and are considered late if not received in the management office by closing on the 3rd  day of the month.  The procedure of eviction is stated in the laws of the State of Nevada that we must follow.  Should a tenant fail to pay by the end of the 3rd day of each and every month, a required ‘FIVE DAY NOTICE’ is delivered to the tenant.  This notice demands payment within five business days or quit.  Tenants may bring their account current at this time or before actual eviction.

Eviction: If the tenant falls to pay by 5:00 pm on the 5th  business day we will submit to Justice Court for a 24-hr lockout notice to vacate.  If at the end of the twenty-four hours, they still occupy the property, the Constable is sent to remove them from the premises.  The total length of this procedure could take up to 20-25 days.  Eviction is not always the best solution.  In some situations, we may place the tenant on a payment plan to get them caught up over a two-month period.  We contact the owner before making any agreements with the tenant for their recommendation and approval.  All costs for the eviction are borne by the tenant or is taken from the security deposit if actual eviction takes place.

Repairs, Replacement, and Service: There are various maintenance companies that we work with, to provide fast and reliable service at reasonable and competitive rates.  Replacements and repairs due to normal wear are at the owner's expense.  Should the cost of any one replacement, repair or improvement exceed $200.00, we will obtain your approval, except in cases of emergency when we have been unable to contact you.  Any cost of repairs and maintenance due to neglect or misuse by the tenant will be paid by the tenant or taken from the security deposit.

Vendor Disbursements: Management shall disburse funds according to the agreement.  Recurring disbursements services are included in the management fee (i.e. sewer service, association fees, mortgage payments).  Invoices are sent to the Owners on the 15th of each month along with monthly statements.

Owners Statements and Disbursements: On the 15th of each month, net disbursement checks and computerized statements are sent to owners.  The statements indicate the funds received, disbursements paid (any repairs, management fee, payments to owner, any mortgage payments, utilities, etc.), also sent are invoices for repairs and replacements at owners request.  At the end of the year, the 'Year to Date' totals on the Cash Flow Statement reflect the total receipts and disbursements for the year.  Prior to the end of January, you will receive IRS form 1099 for previous year's rents collected.
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